E.C.S.U. will charge users to use Library printers

By: Corey Sipe


The J. Eugene Smith Library here at Eastern Connecticut State University will soon become the second Connecticut State University to charge for the use of Library printers. Students will be charged 5 cents per sheet and community users will be charged 10 cents per sheet. Central charges its users the same amount and the University of Connecticut (UCONN) charges its users 7 cents for students and 10 cents for community users.


According to Dr. Tina Fu, the Director of Library Services here at Eastern, the decision to charge users was made after much research was done on computer paper use. The Library prepared an analysis beginning January 12 (the date the new Library opened for service) through the month of April. During this 3.5 month period, Library users used 420 reams of paper for computer printing. Each ream is 500 pages, which means that users used 210,000 pages of paper. During the mid-January to April period, the cost of 420 reams of paper was $1,064.80. Also, during this period, $6,966.96 was spent on printer cartridges. The cost of printing one page, excluding the equipment cost, is calculated to be 3.83 cents. Adding the cost of equipment service and/or replacement, the cost of printing one page is closer to 5 cents. The Library has spent $2,295 per month since opening in January on paper and cartridges alone. This money is not covered by the Student Technology Fee. The Student Technology Fee only maintains computers located at Webb Hall and Shafer Hall. 


The reason more paper is being used is that at the old Library there were fewer computers and fewer printers. Most of the computers at the old Library were terminals meaning they were not hooked into the Internet. Also, according to the turnstile counts when comparing January through August 1998 (at the old Library) and January through August 1999 (at the new Library), attendance at the Library has gone up on average 87%. The turnstile counts people who enter the Library through the main entrance. An increased attendance means more people are using the computers and printers. A third reason of increased printer use is that the Library has put more full-text databases on-line. These databases can be accessed at http://nutmeg.ctstateu.edu/Library/doc_026.htm


“I really think it will improve service,” said Dr. Fu. She said that she thinks that charging students will help students formulate good habits. She said that this would also help to protect the environment and remove the percentage of paper wasted. Employees at the Library estimate that 20%-25% of paper is being wasted. Students print out something and leave without even picking it up and some tell the printer to print excessively long documents such as a 100 or 200 page document. Community users also abuse printers in the same way. If you were at the Library and actually saw the pile of printed paper just lying there on the printer you will have to agree that paper is being wasted. Needless printing means printers are abused, cartridges fade quickly, and paper is wasted. Dr. Fu says that people will be more careful about how much they print when they are paying for it. 


A company called “Unit Print” will setup the new system so that users are required to pay before they print. Computer workstations have already been numbered so that users will know where their document(s) will be printed. A terminal next to each printer will sequence the print jobs. Students can select which print job they want to print and swipe their ID card through and they will wait until the printer gets to their print job. The printer will only print for 30 consecutive minutes per user. 

The Library will be the only place on the E.C.S.U. campus that will charge students to print. If students want to avoid the charge, they can save files to their location on the server and then print these files at any RESNET computer. The campus General Computer Lab is located across from the Library in Webb Hall Rm. 410. Students can also access most Library databases through any RESNET computer including the ones at their residential village or their personal computer in their room. If you brought a computer with you to campus, you must have it hooked in through the RESNET network before you can access your server location and Library databases. If you have any questions, contact the Data Center or visit the E.C.S.U. website. Some Library databases can be accessed through the Library only because of licensing agreements but you can always save the article(s) you want to a disk or the server. Another option students have is e-mailing their homework to their professor. 

As you can see, the Library will not be making a profit by charging students for using its printers. Rather, it is a cost reduction effort that will prevent Library funds from being depleted because of printing costs. “It’s unfair. We have to pay for everything else. If it’s for research for a paper we shouldn’t have to pay for it,” said freshman Chrissy Bernardi. “Well, it’s only 5 cents, so it’s no big deal. But I won’t like to pay,” said freshman Peter Sticesen. “I really don’t mind paying 5 cents a page but it’s very annoying,” said freshman Matt McVay. 
Some students said that the charge would not effect them because they have their own printers in their room or they will print on computers in their residential hall computer lab or lounge. 
